
Brand new user interface for a greater experience
• Account balance can be viewed when selecting “Funding from” account
• Multiple currencies and tenors for selection
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Input time deposit placement details, including time deposit account, amount, 
tenor and maturity instruction*.

1

*Maturity Instruction includes (1) Auto renew principal and interest, (2) Auto renew principal and receive 
interest and (3) Receive principal and interest.

Time Deposit -  
Time Deposit Placement
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Time Deposit -  
Time Deposit Placement (CONT’D) 
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2 Interest rate will be displayed here. Verify the time deposit placement details 
and click “Submit” to proceed*

You have successfully placed the time deposit and “Interest at maturity” will be 
displayed here. You can then check the corresponding details in “My Portfolio”

3

* “From rate” & “To rate” will be also displayed for non-HKD foreign currencies time deposit.
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Brand new user interface for a greater experience
• Details of placed time deposit can be enquired in “My Portfolio”
• You can change the Maturity Instruction anytime for time deposit with 

“Active” status
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Click “Change Maturity Instruction” in the details of “My Portfolio – Time 
Deposit” section

1

Time Deposit 
- Change Maturity Instruction

Select new maturity instruction and corresponding details2
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Time Deposit 
- Change Maturity Instruction (CONT’D) 
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3 Confirm the details to proceed

Instruction submitted and the maturity instruction has been changed. You can 
enquire the details correspondingly in “My Portfolio”

4
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Brand new user interface for a greater experience
• Time deposit with “Matured” status can be renewed immediately by 

selecting “Renew” button upon maturity date
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Click “Renew” in time deposit details, “My Portfolio”1

Time Deposit - Renewal

Both original principal and interest will be included in “Amount”. Enter other 
time deposit details and click “Next” to proceed

2
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3 Verify time deposit details to proceed

You have successfully renewed the time deposit. Corresponding details can be 
enquired in “My Portfolio”

4

Time Deposit - Renewal 
(CONT’D) 
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Brand new user interface for a greater experience
• Time deposit with “Matured” status can be withdrawn immediately by 

selecting “Withdraw” button upon maturity date
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Click “Withdraw” in time deposit details, “My Portfolio”

Time Deposit - Withdrawal

Select credit account and click “Next” to proceed

4

1

2



19

You can immediately enquire the transaction history for corresponding credit 
account in My Portfolio

5

3 Verify withdrawal details to proceed

4 Your time deposit has been withdrawn successfully

Time Deposit - Withdrawal 
(CONT’D) 

4


